


On behalf of the National Irish Safety Organisation I extend 
an invitation to you to attend and participate in our 53rd 
Annual Health and Safety Conference.  Our Southern Region 
under the Chairmanship of Michael O’Neill will host this 
year’s conference and All Ireland Safety Awards presentation 

dinner in the Malton Hotel, Killarney, Co. Kerry on Friday 7 October 2016.

This year the focus will be on health issues within the workplace and 
delegates will hear from a cross section of speakers.  As you can see from 
the list of speakers from varying backgrounds and disciplines, the subject 
of both physical and mental health issues will be addressed.

On a personal level I look forward to my first conference as President, and 
as always at NISO events, to meeting up with friends and colleagues who 
are regular attendees at conference and NISO events.  

Many contacts are made and friendships have developed over the years 
through the networking at conference. Many of us only have email or 
phone contact with each other during the year and conference gives us all 
an opportunity to catch up.

For those of you thinking of attending for the first time you will find a 
warm welcome from the NISO secretariat and volunteers as well as from 
your fellow delegates. 

An integral part of conference is our trade exhibition, which gives both 
delegates and safety suppliers the opportunity to meet in an informal way.  
Safety products and services are showcased and delegates can decide what 
interests if any they wish to follow up with the suppliers at a later date.  

The evening following conference will see NISO in conjunction with NISG 
celebrate and congratulate organisations who have earned All Ireland 
Safety Awards in recognition of their pursuit of best health and safety 
practice in 2015.

Come and meet NISO secretariat and volunteers at our 53rd Annual Health 
and Safety Conference, take a few moments to network and be surprised 
as you start to develop friendships in the safety world.  These friendships 
can be very important when you have a health or safety issue at work and 
a phone call can get you invaluable advice.

I look forward to meeting you.

Harry Galvin,

President NISO

Message from the President
and Conference Chairperson



Friday, 7 October 2016

07.45 REGISTRATION, COFFEE AND EXHIBITION VIEWING

Session 1
08.30 WELCOME ADDRESS AND CONFERENCE OPENING
 Harry Galvin, President, National Irish Safety Organisation
 Cllr Michael D O’Shea, Cathaoirleach, Kerry County Council
 CHAIR MORNING SESSION
 Willie Ryan, SHEQ Director, Actavo
08.50 DOES “REASONABLY PRACTICABLE” HELP THE HSA’S REGULATORY ROLE?
 Raymond Byrne, Full Time Commissioner, The Law Reform Commisson
09.15 AN AGING WORKFORCE – OSH MANAGEMENT ISSUES
 Brenda O’Brien, Manager – Brussels Liaison Office, European Agency for Safety  
 and Health at Work
09.45 THE REAL FACE OF ADDICTION IN THE WORKPLACE
 Dr. Erika Ruigrok, Clinical Operations Manager, The Rutland Centre
10.10 QUESTION AND ANSWER SESSION

10.20 MORNING COFFEE AND EXHIBITION VIEWING

Sesson 2
10.50 WORKPLACE STRATEGIES TO PREVENT SUICIDE AND SELF HARM
 Brian Higgins, CEO, Pieta House
11.15 CREATING A CULTURE OF WELLBEING AND PERFORMANCE
 Prof. Derek Mowbray, Director, The Management Advisory Service (MAS)
11.40 QUESTION AND ANSWER SESSION
11.50 LAUNCH OF ALL IRELAND SAFETY QUIZ 2017

12.00 LUNCH AND EXHIBITION VIEWING

Session 3
 CHAIR AFTERNOON SESSION
 Phil O’Sullivan, Senior Manager, Anderco
13.15 UNHEALTHY, UNSAFE AND UNPRODUCTIVE LIVES: DIFFICULT PEOPLE AND 
 UNREASONABLE BEHAVIOUR AT WORK
 John Foster, Workplace Wellbeing Consultant, Carecall
13.40 BEHAVIOUR AT WORK, STRESS AND CHANGE, AND HEALTH AND SAFETY 
 CONSEQUENCES
 Patricia Murray, Senior Organisational Psychologist/Inspector, 
 Health and Safety Authority
14.05 QUESTION AND ANSWER SESSION

14.15 COFFEE AND EXHIBITION VIEWING

Session 4
14.45 WORK SAFETY, PERSONAL AND LEGISLATIVE EXPERIENCES
 Michael Healy-Rae, T.D.
15.10 CLOSING ADDRESS 
 Pat Breen, T.D., Minister for Employment and Small Business 
15.35 QUESTION AND ANSWER SESSION
15.45 CLOSING REMARKS
 Harry Galvin, President, National Irish Safety Organisation

18.30 Awards Dinner and Post Conference Gala Dinner. Cash Bar

19.00 CALL FOR DINNER
 Guest of Honour, Pat Breen, T.D., Minister for Employment and Small Business 
  
 

Programme



Raymond Byrne 
Full time Commissioner, Law Reform Commission
Raymond Byrne was appointed full time Commissioner in the Law Reform Commission in April 
2016. Previously he had been Director of Research with the Commission. He has also for many 
years been a member of the lecturing staff in law at Dublin City University. He is the author of 
Safety, Health and Welfare at Work Law in Ireland (2nd edition, 2008) and Safety and Health Acts: 

Consolidated and Annotated (2013) and was named IOSH Ireland’s Safety Person of the Year for 2011. He is also 
co-author of Byrne and McCutcheon on the Irish Legal System (6th edition, 2014) and of the Annual Review of 
Irish Law series (in its 29th year in 2016).

John Foster 
Workplace  Wellbeing Consultant, Carecall
John has been involved in counselling consultancy since 1988. He provides counselling, 
self-development and training seminars. As a BACP Registered Practitioner he provides a safe 
environment where training can be an enriched learning experience. John manages the counselling 
services for St Mary’s University College and is an associate member of the IACP. John is a Carecall 

Consultant, facilitating training in Emotional Intelligence, Emotional Resilience, Stress Management, Critical 
Incident Stress Debriefing and Mental Health Awareness. This training has been delivered across many sectors 
including manufacturing, agri-food, education, financial, ICT, emergency services, public sector and voluntary.

Michael Healy-Rae, T.D. 
Born in 1967, married to Eileen and has five children. Was involved in politics from an early age 
accompanying his father to council meetings and putting up election posters while still a very young 
boy. Elected to Kerry County Council in 1999 and to the Dail in 2011. Re-elected to the Dail earlier 
this year with an overwhelming count of over 20,000 votes. When he has a spare hour, which is not 
often, he has a keen interest in shooting.

Brian J Higgins
CEO, Pieta House
Prior to his return to Ireland to take up his role of CEO with Pieta House in 2015, Brian was Director 
of Services for Missing People, the UK’s national missing person’s charity. Brian was also a member 
of the senior management group of Depaul Ireland in service development and management. 
Previous roles also include National Coordinator and Director of Children’s Services with Rainbow 

Project International in Zambia and the founding Executive Director of Depaul USA.
For many years Brian has been dedicated to the prevention of suicide and self-harm and is passionately 
committed to the realisation of Pieta House’s vision of “A world where suicide, self-harm and stigma have been 
replaced by hope, self-care and acceptance.”

Speakers Biographies



Brenda O'Brien
Manager - Brussels Liaison Office, European Agency for Safety and Health at Work
Brenda O’Brien is the Manager of the EU-OSHA Liaison Office in Brussels, representing the 
interests of the Agency in the EU institutions and other international and European organisations, 
and collaborating with the European Social Partners, companies and stakeholders engaged in 
workplace health and safety.  Previously, Brenda worked in the Bilbao headquarters, focusing on 

the Agency’s campaigns and SME funding programmes. 
Before that, Brenda worked in Brussels for several years with the European trade unions, specialising in the 
European Social Dialogue, advocacy activities, press and campaign work.
Brenda holds an honours degree in European Studies from the University of Limerick, and a postgraduate 
Master of Letters (Sociology) from Trinity College, Dublin, Ireland.

Dr. Erika Ruigrok
Clinical Operations Manager, The Rutland Centre
Dr. Erika Ruigrok is Registered Member of the Psychological Society of Ireland and holds dual 
qualification as both a Counselling and Clinical Psychologist. In her role as Clinical Operations 
Manager Erika is responsible for overseeing residential, outpatient and continuing care addiction 
treatment services in the Rutland Centre. Erika attained her BA (Hons) in U.C.D. in 1991, and since 

then she has worked in both primary and secondary care mental health settings in the UK and Ireland. She 
specialises in Recovery focused addiction treatment, employing an integrative psychotherapeutic approach to 
treat people with diverse addictions including alcohol, drugs, sex, food and gambling. 

Prof. Derek Mowbray
Director, The Management Advisory Service (MAS)
Professor Derek Mowbray is a Psychologist who specialises in leadership and the prevention of 
stress at work. He is the architect of The WellBeing and Performance Agenda and Psychological 
Responsibility, aimed at making the workplace “a fabulous place to work”. He has been advising 
organisations everywhere for 20 years, following a period of being in a proper job of chief executive 

in several organisations in different sectors. He is visiting Professor of Psychology at two UK Universities.

Patricia Murray
Senior Organisational Psychologist/Inspector, Health and Safety Authority
Patricia is a professional work psychologist with responsibility for the improvement of workplace 
systems as far as employee wellbeing, stress, mental health and safety is concerned. Within this 
national remit, Patricia manages a range of activities: she provides expertise on behalf of the HSA 
for issues related to workplace mental health and improved behavioural approaches to safe work 

engagement; she manages the Authority’s work-related stress programme, workplace bullying programme and 
associated human factors issues – risk behaviour, learning orientation and safety attitude – and she (with others) 
manages research into various aspects of the work programme of the authority, most recently accident 
causation and workplace safety commitment.



Reservation Form
Bookings - 5 Ways to Book
On-line: niso.ie, safetyconference.ie
E-mail: conference@niso.ie Facsimile: 01 465 9765
Telephone: 01 465 9760 Post: Address below
PLEASE PHOTOCOPY THIS FORM FOR MULTIPLE RESERVATIONS.

Delegate Name________________________________
__________________________________ Title ______
Partner’s Name (if attending Awards Dinner)

_____________________________________________
Tel __________________________________________
Fax__________________________________________
Mobile _______________________________________
E-mail________________________________________

Please give details of any special dietary
requirements _________________________________

Please indicate numbers attending:

 Conference (7 October)

 Awards Dinner (7 October)

See website for special packages and early
online booking prices niso.ie, safetyconference.ie

Booked by:

Name ________________________________________

Title _________________________________________

Organisation __________________________________

Address ______________________________________

_____________________________________________

Tel __________________________________________

Fax __________________________________________

Mobile _______________________________________

E-mail ________________________________________

Fees: See Administrative Details for prices or online niso.ie

Payment
Cheque I enclose € _____________________________
Credit Card Please call +353 (0)1 465 9760 with
your payment card details.

Purchase Order Number ________________________
(In the absence of a cheque or Card payment, a 
purchase order number must be supplied)

Amount € ________________ Date ________________

Signed _______________________________________

Confirmation of booking to:      Booker        Delegate(s)
Make cheques payable to: National Irish Safety 
Organisation.
The conference fee includes refreshments, lunch and 
delegate pack.

Data Protection
Your name and organisation’s details may be included 
on a delegates list which may be distributed to 
conference delegates and exhibitors present at the 
Annual Conference. If you do NOT wish to be included 
on the list, please tick here:

Completed Reservation Forms to:
National Irish Safety Organisation, A11 Calmount Park,
Ballymount, Dublin 12.
Tel: 01 465 9760 Fax: 01 465 9765
E-mail: conference@niso.ie
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Conference website:
Please visit our dedicated conference website, 
safetyconference.ie, for the most up to date information 
on the 2016 NISO Conference.

Bookings - 5 ways to book
Online: niso.ie or safetyconference.ie
Email: conference@niso.ie
Facsimile: +353 (0)1 465 9765
Telephone: +353 (0)1 465 9760
Post: Address below

Booking confirmation
Bookings with payment received before 17 September 
2016 will be confirmed by email or post. All online 
bookings will be confirmed immediately.

Cancellations / Substitutions
Full refunds issued only if more than 2 weeks’ written 
notice of a cancellation is received; 50% refund issued if 
1 – 2 weeks written cancellation notice received; no 
refund issued if fewer than 7 days' cancellation notice is 
received. Please visit niso.ie under Refund Policy for 
further information. Substitutions may be made at any 
time prior to the event.

Travel
Car, Rail, Bus:

Plentiful car parking is available at the hotel. 
Hotel guests can avail of complimentary parking.

Trains run from Dublin Heuston to Killarney (transfer at 
Mallow station) approximately every two hours. Visit 
www.irishrail.ie for timetables. The Malton Hotel is 
across the road from Killarney rail station.

Bus services from Dublin to Killarney run approximately 
every hour and a half. Visit http://www.buseireann.ie/ 
for timetables. Other bus companies have scheduled 
operations on this route. The Malton Hotel is across the 
road from the bus station. 

Attendance fees
See website for special packages and early online booking 
discounts at niso.ie and safetyconference.ie

€340 (NISO members)
€425 (Non members)
€50 (Full time student and unwaged rate)
Further discounts online
Special volume discounts, packages and early online 
booking discounts under events at niso.ie and 
safetyconference.ie

Conference Only Delegate Fee: 7 October 2016

Awards Dinner: 7 October 2016; 19:00 hrs

€120 per person (NISO members)
€150 per person (Non members)
Further discounts online
Special volume discounts, packages and early online 
booking discounts under events at niso.ie and 
safetyconference.ie

Exhibition: 7 October 2016
Visit the exhibition to view the Health and Safety 
Products and Services

Special Package, Online Offers and Early
Booking Discounts

Online under Events at niso.ie or safetyconference.ie

National Irish Safety Organisation, A11 Calmount Park, Ballymount, Dublin 12

Tel: +353 (0)1 465 9760  |   Fax: +353 (0)1 465 9765   |  E mail: conference@niso.ie   |  Web: niso.ie

Administrative Details and Further Information

Ross Rd
Ross Rd

R877

N71
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Countess Rd
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Malton Hotel
Leisure Centre

Killarney

Killarney Plaza
Hotel and Spa

Mission Rd

High St

Mission Rd

High St

Countess Rd
Countess Rd

Countess Grove

Malton Hotel
Leisure Centre

Killarney

Killarney Plaza
Hotel and Spa



• Chief Executives

• Senior Managers

• Influencers and all of those
 who have responsibility for leading 
 and managing people in 
 organisations big and small 

• Board Directors with responsibility
 for Corporate Governance

• Health and Safety 
 Managers/Officers

• Health and Safety   
 Consultants/Advisers

• Occupational Physicians

• Occupational Hygienists

• Occupational Nurses

• Occupational Health Professionals

• Safety Engineers

• Line Managers

• Production Managers

• Safety Representatives

• Safety Committee Members

• HR Managers

• Environmental Managers/Officers

• Office Managers

• Trade Union Officials

• Facilities Managers

• Company Secretaries

• Insurance/Loss Control Officials
 and Advisers

• Medical Personnel

• Physiotherapists

• Security Officials

• Government Representatives

• Suppliers of Safety and Health   
 Products and Services

• Legal Professionals

• Facilities Managers

• Company Secretaries

• Insurance/Loss Control Officials
 and Advisers

• Medical Personnel

• Physiotherapists

• Security Officials

• Government Representatives

• Suppliers of Safety and Health 
 Products and Services

• Legal Professionals

Who should attend?



The National Irish Safety Organisation has organised a wide ranging informative programme with well respected 
speakers for its Annual Conference in 2016.

The 53rd National Conference on “Healthy, Safe and Productive Lives” is the opportunity for you to:

  Keep abreast of the latest industry findings, both in Ireland and abroad

  Listen to prestigious speakers of national and international renown and ask them questions

  Find out ways of tackling some of the issues you are most concerned about

  Appreciate the correlation between efficient health and safety management and lower levels of workplace 
 accidents together with a healthier workforce

  Network with likeminded professionals

Presentations

  An ageing workforce - OSH management issues

 Behaviour at work, stress and change, and health and safety consequences

  Creating a culture of wellbeing and performance

  Does "Reasonably Practicable" help the HSA's regulatory role?

 The real face of addiction in the workplace

  Unhealthy, Unsafe and Unproductive Lives: difficult people and unreasonable behaviour at work

  Work safety, legislative and personal experiences

 Workplace strategies to prevent suicide and self harm  

Health and Safety Exhibition

See the latest products and services relating to occupational health and safety at the trade exhibition.

What are the benefits in attending?


